[image: image2.wmf] 


CPR: Consult, Present, and Resolve

An ABO approved course for Opticians and Dispensers
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CPR Course: In an interactive format of lecture, video demonstration and discussion, this course will cover the process of professional salesmanship for opticians.

Our four-step process includes the following phases of an eyewear sale:

· Consultation

· Recommendation

· Demonstration

· Close

Learn to approach every patient with a method that will:

· Make your job Easier and Faster

· Increase Patient Understanding

· Reduce buying Objections

· Build Profits for your Business

If your sales have flat-lined and you’d like to pump up and simplify your dispensing skills, this course is a must!

Balester Optical Company will provide you with in office training.
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To set up your in office seminar call your Balester Sales Representative or contact our Sales Office.
The CPR course was produced for the use of Optical Services International member laboratories by the Vision Council of America
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www.balester.com


Ph: 1.800.233.8373
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